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Secure 
Referrer Communication

✓ No Setup
✓ Simple & Secure 
✓ Quick Information Request
✓ Synchronous & Asynchronous 
✓ Integration with MS Teams

Referrer Chat
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How it Works

Simply toggle on the Referrer Connect setting and embed 
the provided link on your website, in reports or promote a 
QR code published across marketing assets (like business 

cards or flyers) to provide quick access. Your external 
network can initiate a secure chat with your Team from any 
device, anytime. Your Team responds at their convenience.

Quick. Easy. Compliant. 
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Referrer

Direct communication line into your clerical or clinical Team

Secure Referrer Communication

Foxo Enabled Enterprise

Launched from website / viewer / report / QR code
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Toggle on the Referrer 
Connect feature in the 
Team’s settings, which 

will generate a link. 

Link & Launch

The link can be 
embedded in website, 

reports, viewers or 
launched via QR code. 

SetupTeams

Create the Team that will 
respond to the incoming 

Referrer Cases, e.g. 
Referrer Concierge.

3 Steps to  Referrer Connect
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Setup

Team Name (visible to guests)

Only Team 
Administrators 
have access to 
the Team 
Settings

Create the Team and save, then go 
to Options in the top right corner. 

Description (for internal use, not 

visible to guests)

Availability (visible to guests)
*To find out more about the other 
Team settings under the General 
tab, please visit our Help Hub

https://help.foxo.com/team-settings
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Setup

Automatic Response 

Sent to guest after a few 

seconds of starting the chat

Disclaimer Toggle 

Enables a prompt at guest 

login. Guest confirms with Ok

Guests Tab

Referrer Connect URL 

Use this link to create a QR 

code or embed in your website

Referrer Connect Toggle

Go to the Guests tab to enable the 
Referrer Connect toggle. 

*Coming soonCase Categories

Click on Manage to create 

subject categories for guests 

to choose from (e.g. report, 

clinical enquiry etc.)

Case identifiers are unique 

pieces of information (e.g. 

provider number etc) that verify 

the guest’s identity

https://help.foxo.com/case-categories
https://help.foxo.com/manage-case-identifiers
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The Referrer 
Experience
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Launch 
Points

The link can be embedded in your website, reports, viewers 

or launched as a stand-alone link (e.g. www.myclinic.chat). 

Please contact us for report and image integrations.

Viewer / PMS Live link ReportViewer / PMS

www.medico.chat

Decide on a launch point. How 
will referrers access the chat?
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Launch 
Campaign

Once you’re ready to launch, we recommend you develop launch 

collateral such as posters, business cards, merch (mouse pads, 

posters etc) for your external network and follow up with on-site 

visits to introduce and promote your new service. You can also 

include a link in your website or inform your referring network 

during the phone setup. This comprehensive approach will help 

ensure a successful and impactful launch.

How will you communicate the 
new service to your referrers? 
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Manage 
Incoming 
Guest Cases

Access incoming Cases 

from here or via the 

inbox on the left-hand 

side. 

Inbox of all Guest 

Cases

Team Chat & Activity log: all team 

activity, incoming Patient Cases, read 

receipts, and messages from team 

members can be viewed here.

Team Chat with other 

members of your Team

Viewing Cases
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Manage 
Incoming 
Guest Cases

Case chat with the 

guest user

Claiming Cases

Once claimed, you can 

find all your claimed 

Cases under the filter 

“My Cases”.

Case identifiers provided by the 

guest user. 

Automatic Response to the guest user

(message can be customised  by Team admins under the 

Team’s Settings)
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Manage 
Incoming 
Guest Cases
Actioning Cases

If the guest user didn’t 
provide one of the 
(optional) fields, the 
Case Claimer can 
request it during the 
chat. 

The Manage Identifier field will 
only be visible once the Case is 
claimed..
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Manage 
Incoming 
Guest Cases
Closing Cases

You can also Abandon the Case which 
will notify other team members that this 
Case is available for claiming again. 

When closing the Case, you 
can add an optional closing 
note, which won’t be visible to 
the Patient. 
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Manage 
Incoming 
Patient Cases

Print Case allows you to 
save the Case chat, 
including any shared 
images, as a PDF file, 
which can then be 
uploaded into a clinical 
system.

Printing Cases
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Help.foxo.com

app.foxo.com

help@foxo.com

Questions?
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