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Secure Patient 
Communication

✓ No Setup for Patients
✓ Simple & Secure Referral Upload
✓ Quick Information Request
✓ Synchronous & Asynchronous 

Integration with MS Teams
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How it Works

Simply toggle on the Patient Connect setting and embed 
the provided link on your website, in reports or promote a 
QR code published across marketing assets (like business 
cards or flyers) to provide quick access. Your patients can 

initiate a secure chat with your Team from any device, 
anytime. Your Team responds at their convenience.

Quick. Easy. Compliant. 
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Toggle on the Patient 
Connect feature in the 
Team’s settings, which 

will generate a link. 

Link

The link can be directed 
to a URL domain of your 
choice (e.g. myclinic.chat) 

or embedded in your 
website, shared as a QR 

code, etc. 

SetupTeams

Create the Team that will 
respond to the incoming 

Patient Cases.

3 Steps to  Patient Connect

http://www.myclinic.chat/
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Setup
Guests Tab

Patient Connect Toggle

Create the Team and save, then go to 
Options in the top right corner. 

Only Team 
Administrators have 
access to the Team 
Settings

Team Name (visible to guests)

Description (for internal use, not 

visible to guests)

Availability (visible to guests)
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Setup

Automatic Response 

Sent to patient after a few 

seconds of starting the chat

Disclaimer Toggle 

Enables a prompt at guest login. 

Patient confirms with Ok

Guests Tab

Patient Connect URL 

Use this link to create a QR 

code or embed in your website

Patient Connect Toggle

Go to the Guests tab to enable the 
Patient Connect toggle. 

*Coming soon
Case Categories

Click on Manage to create 

subject categories for 

patients to choose from (e.g. 

referral, clinical enquiry etc.)

Case identifiers are unique 

pieces of information (e.g. 

Medicare number, DOB etc) that 

verify the patient’s identity

https://help.foxo.com/case-categories
https://help.foxo.com/manage-case-identifiers
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Setup

Case identifiers are unique 

pieces of information (e.g. DOB, 

Medicare number etc) that verify 

the patient's identity.

Ask: The patient will be prompted to 

fill in this field. 

Required: The patient will need to fill 

in the field before they can proceed 

with the chat

You can create as many 

identifiers as needed via the 

plus icon.

For more information on how to 

set up patient identifiers, go to:

https://help.foxo.com/manage-

case-identifiers

Patient Identifier Setup

https://help.foxo.com/manage-case-identifiers
https://help.foxo.com/manage-case-identifiers
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The Patient 
Experience
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The Patient 
Experience
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Manage 
Incoming 
Patient Cases

Inbox of all Patient 

Cases

Team Chat & Activity log: all team 

activity, incoming Patient Cases, read 

receipts, and messages from team 

members can be viewed here.

Team Chat with other 

members of the Team

Viewing Cases

Access incoming Cases 

from here or via the 

inbox on the left-hand 

side. 
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Manage 
Incoming 
Patient Cases

Once claimed, you can 

find all your claimed 

Cases under the filter 

“My Cases”.

Automatic Response to the Patient

(message can be customised  by Team admins under the 

Team’s Settings)

Case Chat with 

Patient

Case identifiers 

provided by the patient. Claiming Cases
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Manage 
Incoming 
Patient Cases

If the patient didn’t 
provide one of the 
(optional) fields, the 
Case Claimer can 
request it during the 
chat. 

The Manage Identifier field will 
only be visible once the Case is 
claimed..

The patient will now be prompted to 
fill in the fields. The Case Claimer will 
be notified once the patient has 
provided the requested details. 

Managing Cases
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Manage 
Incoming 
Patient Cases

When closing the Case, you 
can add an optional closing 
note, which won’t be visible to 
the Patient. 

Closing Cases
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Manage 
Incoming 
Patient Cases

Print Case allows you to 
save the Case chat, 
including any shared 
images, as a PDF file, 
which can then be 
uploaded into a clinical 
system.

Printing Cases
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Patient Connect - Testimonial

“Patient Chat has brought a new level of 

innovation to our patient communication by 

offering our patients an easy-to-use and 

secure live chat to make a booking, request 

information and upload their referral. By 

implementing Foxo we wanted to align with 

our patients’ preference to make 

appointments online while ensuring security 

and privacy of sensitive patient data. They 

can now simply upload a photo of their 

referral and either chat with us live or leave 

a message at their convenience - all in a 

secure chat window.”

Chief Radiographer

R. Chaffer
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Help.foxo.com

app.foxo.com

help@foxo.com

Questions?
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